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Number of engagement cases per topic* Q2

Environmental 50

Social 27

Governance 22

Sustainable Development Goals 55

Voting Related 7

Enhanced 20

Total 181

Number of engagement activities per contact type Q2

Meeting 25

Conference call 112

Written correspondance 93

Shareholder resolution 1

Analysis 46

Other 5

Total 282

Progress per themes
Themes and number of companies under engagement

Biodiversity 20

Climate and Nature Transition of Financial Institutions 11

Natural Resource Management 10

Nature Action 100 8

Net Zero Carbon Emissions 42

Sound Environmental Management 5

Diversity and Inclusion 5

Human Rights Due Diligence for Con�ict-Affected and... 13

Just Transition in Emerging Markets 6

Labor Practices in a Post Covid-19 World 6

Modern Slavery in Supply Chains 10

Sound Social Management 12

Corporate Governance Standards in Asia 11

Corporate Governance in Emerging Markets 9

Good Governance 16

Tax Transparency 7

Fashion Transition 33

SDG Engagement 47

AGM engagement 2024 16
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Progress per themes
Themes and number of companies under engagement

Acceleration to Paris 23

Global Controversy Engagement 13

Palm Oil 5
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* For more information on Robeco’s approach to engagement please refer to the appendix at the end of the report.



Good governance
Does the new precedent set by US energy company ExxonMobil in taking shareholders to 
court for asking for more ambitious climate targets put shareholder democracy at risk? 
While the tone around some annual general meetings (AGMs) hardens, most AGMs remain 
effective platforms to ask for corporate accountability.

Labor practices in a post Covid-19 world
Closing the engagement theme ‘Labor practices in a post Covid-19 world’, we reflect on the 
last three years over which the pandemic has moved into a distant past. The crisis has acted 
as a wake-up call for many human capital-intensive sectors, as many frontline workers who 
were laid off became resistant to coming back to work unless labor practices improved, 
highlighting the financial materiality of having responsible labor practices.

Climate and nature transition of financials
After three years of engagement, we have extended and broadened our engagement with 
financial institutions to include biodiversity, recognizing that climate targets cannot be 
achieved without also protecting and restoring nature. While seeing positive progress among 
EU banks, we continue to see numerous opportunities for improvement across many of our 
holdings in US and Asian banks when it comes to putting climate and nature ambitions into 
practice. 

SDG engagement 
Taking a cross-fertilizing view on sustainability, our Sustainable Development Goals (SDG) 
engagements now look back on a fruitful first two and a half years, during which time the 
intensive engagement approach is starting to be reciprocated in our relationships. To better 
understand the impact of these interactions, we share more about the theory of change that 
these engagements pursue.  

Proxy voting – market insight
The Japanese market is undergoing a significant transformation following the Tokyo Stock 
Exchange’s new guidance on capital allocation and sustainability disclosures. These 
enhancements around transparency and governance around capital efficiency are translating 
directly into higher accountability, sustainability and the global competitiveness of Japanese 
companies, reflecting the relevance of corporate governance.
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Introduction

The second quarter of the year is often seen as the 
pinnacle of corporate governance, with most annual 
general meetings and associated engagements taking 
place throughout this period. This year’s voting 
season has gained particular attention, with US 
energy company ExxonMobil’s new precedent of 
taking legal action against investors’ climate requests 
raising, which although dismissed, the question 
whether shareholder democracy is still functional. We 
remain committed to active ownership, having made 
use of this important period around companies’ 
annual shareholder meetings to craft an intensive 
dialogue with corporate leadership. 

Across our other engagements, we close the ‘Labor 
practices in a post Covid-19 world’ theme, looking 
back at the three years since we launched the theme 
in the midst of the pandemic. The crisis acted as a 
wake-up call for many human capital-intensive 
sectors. Hotel franchises became a lot more pro-
active in understanding and managing sub-contracted 
or franchised workers, introducing mandatory 
maternity leave periods in codes of conducts for 
franchises, for example. Food retailers invested 
heavily in workers’ career paths, showcasing progress 
in the form of internal promotion rates and diversity 
metrics. Meanwhile, online food delivery companies 
reviewed delivery algorithms and incentive 
mechanisms to prioritize less risky routes and 
allocate more time to delivery, thereby reducing road 
accident rates. 

On climate, we have broadened our engagement with 
financial institutions to include biodiversity, 
recognizing that climate targets cannot be achieved 
without also protecting and restoring nature. The 
engagements so far show clear regional 
discrepancies, with EU banks having made significant 
progress in setting climate targets and financing 
phase out plans, while US and Asian banks are taking 
longer to translate climate ambitions into practice. 
These are expectations that we will continue 
communicate through the ‘Climate and nature 
transition of financials’ theme. 

Taking a cross-fertilizing view on sustainability, our 
Sustainable Development Goals (SDG) engagements 
are nearing the three-year mark. The theme, which 
focuses on companies’ contribution to one or more of 
the UN SDGs through their business models, by 
supplying underserved markets, or by advancing 
industry best practices is starting to be increasingly 
reciprocated. Companies are beginning to reach out 
to us to receive feedback, showing that the intensive 
engagement structure of the theme is paying off. To 
interpret the actual outcomes of the dialogue on the 
ground, we share how we are looking at the ‘impact’ 
of our engagements, evaluating ‘who’ and ‘how much’ 
corporate actions in line with our engagement asks 
are serving, among other issues.

Lastly, returning to the focus onto corporate 
governance, we highlight the most recent trends in 
the Japanese market. The Tokyo Stock Exchange 
recently introduced new guidance on capital 
allocation and sustainability disclosures, significantly 
reshaping the corporate governance landscape in 
Japan. The enhanced disclosure requirements mean 
that companies must be more transparent about their 
operations and strategies, which should lead to 
improved investor confidence and ultimately enhance 
the global competitiveness of Japanese companies.

As we enter the second half of 2024, we look forward 
to picking up new engagement themes and to 
continue with the strong collaboration and support we 
have received from our client St. James’s Place. 

Carola van Lamoen
Head of Sustainable Investing
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Michiel van Esch – Head of Voting

The second quarter of the year is often seen as the 
recurring pinnacle of corporate governance, with most 
annual general meetings (AGMs) taking place throughout 
this period. During this time, shareholders often take the 
opportunity to hold management of their investee 
companies accountable for their actions over the last year, 
and to raise issues for further improvements on a variety 
of topics. 

GOOD GOVERNANCE 

Is shareholder 
democracy still 
functional?
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As with all proxy seasons, many topics led 
to heated debates, including questions on 
climate change, remuneration issues, 
capital allocation plans, human capital 
management and lobbying procedures. 
However, this season, one much more 
fundamental question overshadowed 
many of these discussions: Is shareholder 
democracy still functional in upholding the 
best interests of all shareholders?

This key and novel debate was triggered 
partly when Exxon Mobil decided to take 
legal action against Arjuna Capital and 
Follow This, seeking to get a shareholder 
resolution asking for Paris-aligned carbon 
reduction targets to be taken off the 
agenda. Many shareholders were 
concerned with this; not just because the 
company continued to pursue the lawsuit 
after the proponents had withdrawn the 
resolution, but also because of the 
precedent it set. 

In normal circumstances, if a US company 
wants to challenge a shareholder 
resolution, it would turn to the Securities 
and Exchange Commission (SEC). The 
regulator would then determine (based on 
a set of guidelines) whether the proposal 
should be taken off the agenda. Many 
shareholders feared that companies taking 
legal action would create a different 
dynamic that would make them much 
more hesitant to make use of their rights 
to bring forth certain issues to 
management. Together with several other 
institutional investors, Robeco signed a 
petition asking companies to resolve their 

differences with shareholders via a 
constructive discussion, or if necessary to 
take their challenges to the SEC, rather 
than resorting to the courts. In the end, the 
court declared ExxonMobil’s claim 
redundant, as the shareholder had made 
an unconditional and irrevocable pledge 
not to file a similar resolution again.

In other parts of the world, we have noted 
certain amendments to shareholder rights, 
often with the ambition of making public 
offerings and listings requirements more 
attractive for a wider set of companies. 
Even though, such changes may seem 
beneficial for listed companies, they may 
have adverse consequences for 
shareholders rights. For example, the UK 
recently facilitated the possibility of dual 
listings (for specific listing segments), and 
plans for dual share classes and loyalty 
shares are being proposed in Italy.
Contrary to these developments, we have 
also seen changes that paint a more 
positive picture for shareholders. One of 
them is the universal proxy card (UPC). 
This year was the second full voting 
season that used the UPC, with the aim of 
giving shareholders voting by proxy in 
contested elections the opportunity to mix 
and match nominees put forward by the 
incumbent board members and dissident 
shareholder(s).

As a result, shareholders no longer have 
the restrictive choice of voting for one 
slate or the other, and are thereby able to 
opt for more gradual or nuanced change. 
Many speculated that the 2023 proxy 

“	�Most engagement progress is often not 
made in the debate that catches the 
public eye, but rather in those moments 
where shareholders and management 
find common ground.

Michiel van Esch 

season would see an uptick in proxy fights 
due to the UPC, but this failed to 
materialize until 2024. This year’s proxy 
season was marked by a series of 
high-profile fights in which the UPC was 
used, such as Disney’s proxy battle against 
Nelson Peltz’s Trian Partners and 
Blackwells Capital, or the union-driven 
proxy fight at Starbucks.

During the 2024 voting season, we did not 
nominate board members in the US via the 
universal proxy card, but we did file 
shareholder resolutions at several 
companies, for example around further 
reporting on risks related to climate 
change. Moreover, we made formal 
suggestions for new board nominations, 
particularly in Brazil.

Not all stewardship activities need to 
originate from filing rights. Discussions 
leading up to shareholder meetings 
provide good opportunities for 
engagement, with constructive dialogues 
leading to progress and improvements on 
governance and sustainability topics. Most 
engagement progress is often not made in 
the debate that catches the public eye, but 
rather in those moments where 
shareholders and management find 
common ground to move the discussion 
forward and work towards realistic 
change.  

As part of our high-intensive engagement 
process, Robeco leveraged our ownership 
rights by physically attending a variety of 
shareholder meetings in the UK and the 
Netherlands; using this venue to engage 
with investee companies on key 
sustainability risks, impacts and 
opportunities, encouraging companies to 
build future-proof models. 

AGMs are crucial platforms for approving 
and discussing key governance 
mechanisms, including board elections, 
remuneration structures and the annual 
report. While much of our engagement 
happens before these meetings, the final 
vote and feedback occur during the AGM. 
For those shareholder meetings we 
attended in person, we discussed strategy, 
governance and reporting, and encouraged 
companies to advance their sustainability 
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initiatives and remuneration policies. In 
many of these engagements, we have 
seen progress being made on 
remuneration structures, ESG disclosures, 
and giving better guidance to the market.

CASE STUDY

As part of our engagement activities, Robeco attended the annual shareholder 
meetings of the following companies:

Unilever
Where our discussion centered around the sustainability implications of the 
fast-moving consumer goods company’s recent strategy changes under its new 
leadership. The CEO and Chair reassured investors of Unilever’s continued 
focus on sustainability, with ambitions having become a lot more focused on 
measurable and controllable impacts.

Adyen
A Dutch payments company, where we discussed how better guidance could be 
given to the market to reduce volatility. 

Arcadis
A design and infrastructure consultancy organization, where we discussed how 
the company is measuring, reporting and ultimately minimizing biodiversity 
impacts across its project portfolio. Besides that, we posed questions around 
the appointment of a new auditor as of 2025. 

Signify
A Dutch lighting solution provider which recently announced a restructuring 
which impacted 1000 of its employees, and where our dialogue was focused, 
among other things, on how the company is mitigating the negative impacts of 
these changes on its workforce. 

Ahold Delhaize
A Dutch food retailer, where we discussed recent changes to the product 
portfolio and the company’s ESG ambitions.
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* International Labour Organization, Covid-19 and the world of work, Seventh edition, 2021.

Claire Ahlborn – Engagement specialist

More than 140 million workers were forced to leave 
their jobs throughout the pandemic*, and it somewhat 
came as a surprise that many decided not to return 
once the economy opened up again, bringing the 
financial risks and consequences of poor labor 
practices into the cold light of day. 

LABOR PRACTICES IN A POST COVID-19 WORLD 

Express delivery: 
Improving labor 
practices after the 
pandemic 
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While many anticipated that consumer 
preferences would change during and then 
after the pandemic, few expected workers’ 
criteria for what was acceptable to switch 
as well. As the economy started to recover, 
and as costs of living started to rise, 
workers were no longer prepared to accept 
jobs with low pay, bad working conditions, 
high health risks and limited social 
benefits. 

The ‘great resignation’, as the 
phenomenon is called, and the resulting 
labor market tightening, was most 
pronounced among frontline workers 
across contact-intensive sectors, 
according to the OECD Economics 
Department*. This highlights the financial 
materiality of labor standards across the 
sectors engaged in our theme ‘Labor 
practices in a post Covid-19 world’; food 
retail, online food delivery and hotels. 

The engagements, which were initiated in 
2021 and have now been concluded, 
focused on the systemic labor challenges 
across some of the sectors most 
impacted throughout the pandemic. 

As companies maneuvered through labor 
shortages, rising inflation and uncertain 
regulatory environments, they came to 
recognize the inherent importance of 
overcoming labor challenges. However, 
while companies made significant strides 
when rethinking or investing in health and 
safety, social dialogue and human capital 
development, the key challenges around 
wages and benefits largely remain 
unresolved.

Competitive advantage through 
competitive wages
The limited structural progress on the 

rethinking of wages and social benefits 
throughout nearly all our engagements 
reflects the inherent social challenges 
embedded in many low-cost service sector 
business models, where profit margins are 
thin and are driven by minimizing 
companies’ largest costs: labor. 

For human capital to be seen as an 
investment rather than a minimizable cost, 
companies’ business models must create 
space for this. Raising wages from the 
national minimum up to living wage 
standards, and broadening social benefits 
to include adequate sick pay, health 
insurance and robust pension plans, 
requires a strategic discussion about 
competitive business models rather than 
only about their sustainability. 

While the post-pandemic labor shortages 
and cost of living crisis pushed wages and 
social benefits higher up corporate 
agendas, changes to wages and benefits 
have remained limited to the possibilities 
within given competitive models. In the 
retail and hospitality sectors, wages were 
often raised only on one-off occasions. 

Online food delivery companies introduced 
social benefit agreements with local 
insurance or pension partners to give 
better deals to delivery workers who 
remained responsible to set up their own 
social benefit plans. Only one gig company 
conducted a living wage assessment and 
only one hotel group started to incorporate 
decent pay into its human rights due 
diligence assessments, aiming to identify 
and address gaps among service 
contractors. However, while they are all 
positive steps, none of them addressed 
the wage and social benefit gaps in their 
entirety.

“	�The pandemic raised questions which 
go beyond the mere sustainability 
agenda of a company, and need to be 
reflected in its value creation models, 
leadership and growth visions.

Claire Ahlborn 

Our engagements with hotel groups 
explored how fair wage standards could 
be incentivized through their franchising 
contracts and fees, for example by 
offering reduced fees for hotels accredited 
as paying living wages. While this is a 
challenging area due to legal issues over 
competition rules and other employer 
restrictions, we were pleased to see one 
hotel group updating its franchising policy 
to mandate a minimum 14-week maternity 
leave globally. This served as a blueprint 
to improve labor practices despite 
complex indirect labor relations.  

A growth trade-off?
One common strategy to remain being 
seen as an attractive employer, often while 
hoping to overshadow the lack of progress 
of wages and sick pay, was the strong 
focus on human capital development and 
the prospects for career growth. This 
proved to be one of the engagement 
objectives that brought the most 
successes. 

Some of the best practices that emerged 
during the engagement included designing 
individualized employee career paths, 
reporting on internal promotion rates, 
conducting inaugural pay equity 
assessments, and exploring alternative 
ways to assess diversity metrics such as 
by looking at educational backgrounds or 
similar metrics. Even the online food 
delivery companies, who used to see 
themselves as offering only side or 
transitionary jobs, have started to offer 
language or subject courses, as well as 
programs for couriers to transition to a job 
at the company headquarters.

In search of a bargain
Companies started to face the realities of 
their past inaction, with governments 
across Europe having started to regulate 
gig work due to continued concerns 
around labor practices. These new 
regulations sharply limit online food 
delivery companies’ workforce models, 
increasingly requiring clear employer/
employee contracts. 
Recognizing the risk of continued 
regulatory change, particularly for the 
online food delivery sector, these 
companies started to heavily build on 
social dialogue with both governments 

* OECD Economics Department, The Post-Covid-19 Rise In Labour Shortages Economics Department Working Papers No. 1721
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and workers. They began to lobby for 
industry-wide social protections for their 
couriers, and to pro-actively address those 
labor concerns they deemed feasible 
within their current operating model. 

This led the online food delivery sector in 
particular to develop an extensive social 
dialogue, signing an array of regional 
agreements with worker unions. 
Meanwhile, where unionization was 
prohibited or historically rare, significant 
enhancements were made to 
consultations with delivery workers. This 
resulted, for instance, in strengthened 
grievance channels that no longer 
excluded workers who were previously 
blocked. While individual worker 
engagement does not provide an 
alternative to collective bargaining, it does 
take a step towards enhancing social 
dialogue. 

Masks off, helmets on
Worker health and safety was a key 
concern driving regulatory changes during 
and after the pandemic. For hotels and 
food retailers, the urgency around 
occupational health and safety quickly 
went back to pre-pandemic levels once the 
health crisis was managed. But for online 
food delivery companies, it only just 
started, as streets turned busier again, 
raising accident risks. 

All online food delivery companies in our 
engagement peer group significantly 
enhanced their approach to courier road 
safety. Improvements included the 
revision of delivery algorithms and 
incentive structures to prioritize the use of 
less risky routes, allowing more time for 
deliveries. Others linked lower accident 
rates to executive remuneration, altogether 
leading to a significant drop in accident 
rates. 

Leveraging human rights governance
Changing labor practices requires the 
ambition for change to be deeply 
embedded in the organizational and 
leadership vision, making social 
governance one of the key objectives 
discussed. While the results remained 
mixed, we saw a growing recognition of 
responsibility towards companies’ indirect 

workforce, potentially driven by debates 
around the US Joint Employer Liability law 
revisions which define a franchisor’s 
liability towards employees of their 
franchises and subcontractors. 

This furthermore was reflected in a 
growing integration of labor and human 
rights, embedding fair wages, freedom of 
association, occupational health and 
safety and overall employee satisfaction 
into human rights narratives and due 
diligence processes, leveraging existing 
processes and governance structures to 
raise oversight and control over labor 
practices.

Covid-19 and the turbulent times 
thereafter brought forward the inherent 
challenges many service sector workers 
face. While acting as a wake-up call, 
driving a lot of positive labor practices, the 
pandemic raised questions which go 
beyond the mere sustainability agenda of 
a company, and need to be reflected in its 
value creation models, leadership and 
growth visions.

CASE STUDY

Meituan
In 2021, Meituan, one of the two largest Chinese online food delivery 
companies, was confronted not only by courier protests but also faced legally 
mandated labor standard revisions by the Chinese government. Through our 
continued dialogue with the company, we were pleased to see Meituan come 
out as a best practice when it comes to aligning its algorithm with health and 
safety priorities. 

Over the last three years, Meituan regularly revised its delivery algorithm with a 
focus on reducing road accidents, embedding more reasonable delivery time 
limits and routes, as well as amending incentive and penalty structures to no 
longer incentivize reckless driving. Besides embedding accident insurance 
coverage for each delivery, the company also included mandatory trainings and 
delivery restrictions if couriers are flagged repeatedly for road safety violations. 
Altogether, these measures have already started to reduce accident rates 
across its workforce.

Intercontinental Hotels Group
Intercontinental Hotels Group (IHG), a British hotel franchise, was struggling at 
the start of the engagement to identify and manage labor practices among 
some of its most vulnerable workers; those employed not by IHG, but by 
third-party service contractors such as cleaning or security firms. Addressing 
this critical and extensively discussed gap in IHG’s policies and monitoring 
systems, we were pleased to see that the company extended its human rights 
approach to include key labor practices, including freedom of association, 
wages and working hours, as well as worker health and safety. IHG has since 
rolled out its ‘Responsible Labour Requirements’, a set of mandatory labor-
related due diligence standards for its managed hotels when working with 
sub-contractors. It is also planning to conduct regional human and labor rights 
impact assessments which will guide further action.
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Sylvia van Waveren – Engagement specialist

In recent years the climate transition of 
financials, and particularly the emissions 
that they finance, has gained increasing 
relevance, mainly due to their prominent 
role in facilitating a low-carbon transition. 
Financial institutions have become more 
and more subject to rising pressure from 
clients and investors advocating for 
portfolio decarbonization. 

CLIMATE AND NATURE TRANSITION OF FINANCIAL INSTITUTIONS  

Banking on  
a green future 
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In 2021, we launched our engagement 
theme on the climate transition of financial 
companies. We selected a group of listed 
banks, spread across a variety of markets, 
for engagement. The banks were selected 
based on their exposure to carbon-
intensive sectors, their lending practices, 
and their overall sustainability scores. The 
climate impact of a bank is based on the 
magnitude and allocation of its capital and 
services across carbon-emitting sectors, 
known as their ‘financed emissions’. 

Results after almost three years of 
engagement 
From the start of our engagement in 2021, 
we adopted the framework of the Task 
Force on Climate-related Financial 
Disclosure (TCFD), with the aim of helping 
banks to improve the development and 
reporting of their climate transition 
strategies. This framework was 
established to show whether the 
management of climate risks was being 
addressed; if climate targets have been 
set; that the required data to do so is 
collected and verified; and that there is 
sufficient oversight from management and 
the board on climate matters. Four main 
objectives formed the centerpiece of our 
engagement: governance, strategy, risk 
management, and targets and metrics.

After three years of engagement, we were 
able to close the first set successfully. 
These banks were able to address climate 
change challenges well and on time. We 
concluded that climate change was being 
sufficiently addressed, and that further 
engagement would not be necessary, not 
least as the banking sector is being heavily 
engaged by investors, NGOs and central 
banks across Europe. 

However, we were unable to close the 
engagements with banks from the US and 
Asia effectively. While almost all the EU 
banks have progressed well in decreasing 
their financed emissions, the US banks 
showed little positive progress, and 
progress was slow at the Asian banks. 

Extension and enhancement  
of the theme 
Given the mixed engagement results so 
far, we concluded that it would be wise to 
continue our engagements in this sector, 
since the need to focus on financed 
emissions has grown in importance. 
Therefore, we decided to extend the 
theme, using the more advanced and 
granular frameworks that have since been 
developed, such as from the Transition 
Pathway Initiative (TPI) for banks and our 
own Traffic Light assessment. These more 
advanced tools use sector decarbonization 
pathways and credibility analyses. 
Extending this theme provides us with 
more resources to successfully engage 
with financial institutions, and we expect 
an increasing awareness and transparency 
in the sector, and likewise, an increased 
impact of our engagement. 

This then perfectly matched with 
something else that we had observed – 
growing attention towards nature or 
biodiversity as material risks for financials. 
This triggered a strong desire to start 
engagement on the biodiversity risks and 
opportunities that the banking sector is 
facing. Because of the development of 
more granular frameworks such as from 
Nature Action 100 (NA100), we have 
therefore added specific requirements 
within each objective, targeting both 
climate and biodiversity indicators.

“	�Making use of the newly developed 
frameworks both on climate and nature 
makes perfect sense in light of the increasing 
demands from investors and society.

Sylvia van Waveren

Our new engagement objectives 
The current engagement objectives in the 
banking theme are based on the 
overarching TCFD guidelines. These can 
be easily used and extended, with the 
same overarching guidelines of the 
Taskforce on Nature-related Financial 
Disclosures (TNFD). They use the same 
four guidelines targeting governance, 
strategy, risk management, and targets 
and metrics. Hence, we developed an 
engagement framework making use of 
both climate and nature objectives. We 
have set overarching four engagement 
objectives built on the TCFD and TNFD 
frameworks, and also set specific 
sub-objectives for climate and nature on 
each one. 

Lastly, to reflect the recent changes the 
best way possible, we have renamed the 
theme to ‘Climate and nature transition of 
financial institutions’. 
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CASE STUDY

BNP Paribas
The French bank BNP Paribas is one of the most advanced banks in terms of 
climate governance, having committed itself to an ambitious plan for 
withdrawing from financing coal and other fossil fuels. BNP had already 
stopped oil project financing in 2016, and then in 2017, ceased all new financing 
of coal-fired power plant projects. The bank expects to fully exit from thermal 
coal in EU and OECD countries by 2030, as well as achieve an 80% reduction in 
its existing financing for oil exploration and production. 

In line with the asks under our solid dialogue with the bank, both individually 
and through the collaborative engagement group via the Institutional Investors 
Group on Climate Change (IIGCC), the bank strengthened its efforts further in 
2023 by no longer providing financing dedicated to the development of new oil 
and gas fields. Furthermore, BNP has obtained positive climate scores under 
our proprietary Paris Alignment framework and thus we closed our engagement 
with the company successfully.
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Alexandra Mortimer – Engagement specialist

We’re two and a half years into our Sustainable 
Development Goals (SDG) engagement theme 
through which we encourage companies to improve 
their impact on one or more of the 17 UN 
Sustainable Development Goals. The theme aims to 
address to what extent companies’ products and 
services can make a clear contribution to 
addressing sustainable development challenges, in 
developing new business models, expanding into 
otherwise underserved markets, or adjusting 
existing business processes to advance industry 
best practices.

SDG ENGAGEMENT

Where the rainbow 
meets the ground   
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Three key processes guide the theme. The 
first is the construction of a company-
specific SDG engagement case setting out 
specific, measurable, attainable, relevant 
and time-based (SMART) objectives. We 
term these objectives as ‘milestones’, as in 
aggregate they represent the steps 
companies can take to address their 
societal impacts and align their corporate 
strategy with the SDGs.

Then there is the engagement itself, 
providing in-depth and unique insights into 
companies’ approaches towards 
sustainable development, which feeds 
back into the research and fundamental 
view of the company. Finally, we evaluate 
the impact of the engagement, applying 
our impact measurement framework that 
also factors in the company’s view of the 
dialogue.

Reflection on 2023
Looking back since the start of this theme, 
we’re pleased to see our early efforts 
continue to materialize in 2023, reflected 
in the progressing status of milestones 
and overall cases.

We’ve been able to meet more companies 
in person, not only at each other’s place of 
business, but also at key global 
conferences, such as COP28 in Dubai. 
We’re seeing that investing our time and 
effort in these relationships has yielded 
many of these companies to reciprocate. 
They are increasingly reaching out to ask 
for our feedback on prospective policy or 
reporting changes, allowing us to tap 
directly into their internal processes.

Engagement progress
As we address multiple SDGs and topics in 
each engagement, we track companies’ 
progress by evaluating to what extent they 
have met our expectations on specific 
asks. These range from disclosures, 
policies and stakeholder interactions, to 
target setting and other forms of corporate 
action. Over the last year, the majority of 
the milestones achieved were linked to 
SDG 12: ‘Responsible consumption and 
production’, and SDG 13: ‘Climate Action’, 
which align with the distribution of the 
SDG linkages across the total milestones 
we’ve set across engagements.

CASE STUDIES

TotalEnergies
We set an ambition for the French oil and gas company TotalEnergies to more 
clearly outline its decarbonization strategy. Key to this is the inclusion of 
quantified estimates of emissions reduction per strategy component and the 
impact of ongoing fossil fuels investments on their overall footprint. The 
company’s 2023 ESG report provides a high-quality narrative of the strategy, 
including estimates of its future energy production mix leading up to 2030, how 
it is investing in decarbonization, and the key levers for achieving the targets. 
The next step towards achieving the underlying milestone is to clearly quantify 
the emissions impact of these actions to demonstrate how TotalEnergies will 
achieve these targets.

Neste
Finnish energy company Neste has long been recognized as making progress 
on its transition to becoming a provider of renewable energy. Our engagement 
has focused on its renewable feedstock fuel refinery capacity, alongside core 
components of climate strategies. As with any company materially exposed to 
climate risk, Neste is expected to align its public policy work with its own 
climate policies to ensure it is supporting proper policy. The company 
participated at COP28 in Dubai to promote an enabling policy environment. 
Furthermore, the company is active in several trade associations and drives 
their agendas on climate policy. Given that the company’s business model will 
benefit from increased regulation to curb emissions from transport, this 
satisfies our expectations set out in the relevant milestone.

Rio Tinto
A leading iron ore producer, Rio Tinto has committed to enhancing its disclosure 
on plans and progress to reduce Scope 3 emissions from iron ore processing 
for steel production. These emissions, which form 65% of the company’s total 
footprint, occur during steelmaking processes that currently rely heavily on the 
use of metallurgical coal in blast furnaces. We had found the company’s 
disclosure on this vital issue to be lacking, hindering our ability to assess Rio 
Tinto’s efforts to mitigate the largest part of its footprint. We covered the issue 
through constructive engagement as the co-leading investor in the Climate 
Action 100+ collaboration. 

Rio Tinto has now pledged to provide details on expenditure on steel 
decarbonization, capital expenditure on steel decarbonization projects, and 
potential abatement opportunities of announced projects. We welcome this 
positive engagement outcome and are pleased that it has been highlighted as 
an official Climate Action 100+ case study with the company. Acknowledging 
and balancing the necessity of mitigating the risks associated with high Scope 
3 emissions, the ongoing need for steel in the energy transition, and Rio Tinto’s 
lack of direct control over its clients’ steelmaking processes, has been 
important in our engagement.  
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Defining impact
With this engagement program, we aim to 
improve a company’s contribution to one 
or more of the SDGs. The chain of 
engagement activity, progress, and impact 
takes time and consistency – but it is 
possible.

To best capture the societal impact of our 
engagement, we have developed a 
framework that builds on the ‘five 
dimensions of impact’, as originally 
introduced by the Impact Management 
Project. 

By using multiple dimensions, we look at 
impact more holistically, as in most cases, 
the outcome of engagement cannot be 
captured in a single metric. Our 
framework, outlined below, reflects on the 
‘who’, ‘what’, ‘how much’, ‘contribution’, 
and ‘risk’ dimensions of impact.

Through the first question, ‘who’, we seek 
to identify the beneficiaries, and how 
underserved these are with regards to the 
outcome. Secondly, for the ‘how much’ 
dimension, we consider the number of 
beneficiaries of the outcome, and the 
‘degree of change’ experienced by the 
beneficiaries for societal impacts of a 
social nature. For environmental impacts, 
the ‘how much’ dimension is determined 
by ‘what’ planetary boundary the 
engagement outcome is impacting, and to 
what extent the threshold for that 
planetary boundary has been crossed. 

With the fourth dimension, ‘contribution’, 
we assess the extent to which an outcome 
would likely have happened regardless of 
the engagement. As such, this dimension 
concerns whether the improvement can (in 
part) be attributed to the investor. This 
dimension is the subject of our annual 
engagement survey. Finally, we take into 
account the ‘risk’ that the achievement of 
a milestone does not result in the desired 
societal outcome.

Going back to our engagement activity, 
last year, we began sending out a survey 
to companies participating in the theme in 
order to get feedback on the dialogue and 
gain insights into our level of investor 
contribution for the specific milestones we 
had selected. The survey starts with 
several questions related to quality of the 
engagement dialogue from the companies’ 
perspective, and the mean score of 
statements indicate the level of 
contribution we’ve had to the outcomes of 
the milestones. 

The results show that most companies felt 
that Robeco’s engagement specialists 
were well-informed and focus on issues 
that are both financially material to the 
company, as well as material for society. 

The responding companies shared that 
the engagements have helped them 
improve their sustainability disclosures 
and raise internal awareness on discussed 
topics, which in some cases even reached 

the board of directors or led to better 
performance indicators.

Looking ahead
Looking forward, we’re expecting to build 
on our engagements by refining our 
milestones, honing in on the opportunities 
we’ve crafted in our relationships, and 
critically evaluating where opportunities 
we had identified haven’t yet materialized. 
The results of the past year push us to 
continue this work into the next, and we 
look forward to seeing where it takes us.

Dimension Question Assessment

1 2 3 4 5

What What is the intended real-
world impact? Described in respective engagement objective or milestone

Who How underserved are the 
ultimate beneficiaries related 
to the outcome?

Well-served 
e.g. investors, corporate 

customers

Somewhat well-
served

Moderate Somewhat 
underserved

Underserved 
e.g. sub-contracted workers in 

poorer economies

How 
much

Scale How many beneficiaries are 
experiencing the outcome?

Very small scale 
e.g. < 5.000 people

Small scale 
5.000 - 50.000

Moderate scale 
50.000 - 500.000

Large scale 
500.000 - 5.000.000

Very large scale 
e.g. > 5.000.000

Depth What is the degree of change 
experienced by beneficiaries 
due to the outcome?

Very low degree 
e.g., customer satisfaction or 

convenience

Low degree Moderate degree High degree Very high degree 
e.g., preventing fatal injuries in 

workplace

Contribution What is the level of ‘investor 
contribution’ in achieving this 
outcome?

Low Somewhat low Moderate Somewhat high High

Risk What is the likelihood that the 
intended societal impact will 
be generated as a result of 
achieving the milestone? 

Unlikely 
e.g. improved disclosures on 
injury rates might not lead to 

significant impact on the ground

Somewhat unlikely Neutral likelihood Somewhat likely Likely 
e.g. a realized reduction in 
injury rates likely reflects a 
direct impact on the ground

Illustrative example of Robeco’s engagement impact framework
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Ronnie Lim – Engagement specialist

Issuers in Japan’s equity market have long 
endured a valuation discount. While regulators 
and market institutions have tried to address 
this by reforming corporate governance 
structures, including encouraging more active 
stewardship by investors, recent reforms by 
the Tokyo Stock Exchange (TSE) focusing on 
capital allocation have changed corporate 
behavior. This has resulted in over USD 50 
billion in net inflows by foreign investors since 
April 2023 on expectations for Japan’s 
economic recovery and improvements in 
capital efficiency, according to the TSE*. 

PROXY VOTING – MARKET INSIGHT

Tokyo’s new  
glass structures  

* Updates from TSE – Exchange & Beyond, JPX Tokyo Stock Exchange May 2024
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In 2023, the TSE launched several initiatives 
to enhance corporate governance. They aim 
to align with global standards and improve 
transparency, accountability, and 
shareholder value, and further promote a 
push to best practices that are very similar 
to Robeco’s engagement objectives on 
corporate governance. 

The key measures include a mandate for a 
higher ratio of independent directors on 
corporate boards. Companies listed on the 
Prime Market are required to have at least 
one-third of their board members as 
independent directors. Additionally, there 
is a push for greater gender diversity on 
boards. Companies are encouraged to 
disclose policies and targets related to 
board diversity, including the appointment 
of more women to executive positions.

The exchange also revised requirements 
for better disclosures for financial and 
non-financial information. This includes 
detailed reporting on environmental, 
social, and governance (ESG) factors and 
risks. Efforts also have been made to 
protect and enhance shareholder rights, 
such as by facilitating easier voting 
processes at shareholder meetings, and 
ensuring that companies engage more 
actively with their investors. 

And last but certainly not least, the stock 
exchange is promoting sustainability by 
encouraging companies to integrate ESG 
factors into their business strategies. 
Companies are urged to set long-term 
sustainability goals and report on their 
progress towards them.

In summary, the TSE’s recent initiatives 
are significantly reshaping the corporate 
governance landscape in Japan, driving 
transparency, accountability, and 
sustainability, and ultimately enhancing 
the global competitiveness of Japanese 
companies.

Initial observations of these reforms are 
encouraging. The initiatives have led to 
greater transparency and accountability 
among Japanese companies. The 
enhanced disclosure requirements mean 
that companies must be more transparent 
about their operations and strategies, 
leading to improved investor confidence. 

Aligning with international standards of 
corporate governance helps Japanese 
companies become more attractive to 
global investors. This increased 
investment can lead to better market 
performance and growth opportunities. 
The emphasis on board diversity and 
shareholder engagement is fostering a 
cultural shift within Japanese 
corporations. There is a growing 
recognition of the value of diverse 
perspectives and the importance of 
shareholder input into corporate 
governance.

Some companies face challenges in 
adapting to these new requirements, 
particularly those with traditionally insular 
practices. However, the overall trend is 
positive, with many companies making 
significant strides in improving their 
standards.  Slowly but surely, we are 
starting see some positive examples of 
more progressive capital allocation 
practices, as some companies have 
engaged in share repurchase programs. 
Buying back their own shares reduces the 
number of shares outstanding, thereby 
increasing earnings per share and 
improving return on equity (ROE). 

Several firms have increased their dividend 
payouts. This move not only returns 
excess cash to shareholders, but also 
signals confidence in their future cash 
flow, improving overall capital allocation 
efficiency. On average firms have reduced 
their cross-shareholdings, which were 

traditionally used to cement business 
relationships, but often led to inefficient 
capital usage. Reducing these holdings 
can free up capital for more productive 
uses. 

Many companies have strengthened their 
governance structures by appointing more 
independent directors and establishing 
committees focused on capital efficiency 
and governance practices. For example, 
the chart below illustrates the sustained 
increase in the percentage of committees 
headed by independent chairs. 

Virtually all companies listed on Tokyo’s 
Prime market now have met the new 
regulations by having at least one-third of 
members as independents, and they have 
also adopted nomination and 
compensation committees . 

About 70% of companies, aided in part by 
investors, are calculating their respective 
costs of capital. On the topic of cross-
shareholdings (which typically earn a low 
rate of return), institutional investors have 
been using specific capital allocation 
thresholds to vote against management 
proposals at annual meetings. 

By implementing these measures, 
Japanese companies are striving to meet 
the TSE’s expectations and enhance their 
overall capital efficiency, which in turn 
should lead to better shareholder returns 
and stronger market performance.

Percentage of committees on Prime-listed firms headed by outside director committee chairs
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 Companies under 
engagement on  
behalf of St. James’s 
Place in 2024   



ENVIRONMENT

Biodiversity Arcadis NV

Biodiversity Axfood AB

Biodiversity Compagnie Generale des Etablissements Michelin SCA

Biodiversity Cranswick PLC

Biodiversity Kimberly-Clark Corp

Biodiversity Procter & Gamble Co.

Biodiversity Ryohin Keikaku Co Ltd

Biodiversity Sappi Ltd.

Biodiversity Signify NV

Biodiversity Unilever 

Biodiversity VF Corp

Climate and Nature Transition of Financial Institutions Bank of America Corp.

Climate and Nature Transition of Financial Institutions Barclays Plc

Climate and Nature Transition of Financial Institutions BNP Paribas SA

Climate and Nature Transition of Financial Institutions Citigroup, Inc.

Climate and Nature Transition of Financial Institutions DBS Group Holdings

Climate and Nature Transition of Financial Institutions HSBC 

Climate and Nature Transition of Financial Institutions ICICI Bank Ltd

Climate and Nature Transition of Financial Institutions ING Groep NV

Climate and Nature Transition of Financial Institutions JPMorgan Chase & Co., Inc.

Climate and Nature Transition of Financial Institutions Sumitomo Mitsui Financial Group, Inc.

Natural Resource Management Ambev SA

Natural Resource Management CF Industries Holdings, Inc.

Natural Resource Management OCI NV

Natural Resource Management PepsiCo, Inc.

Natural Resource Management Tronox Holdings Plc

Nature Action 100 Ahold

Nature Action 100 Alibaba Group Holding Ltd.

Nature Action 100 Archer Daniels Midland 

Nature Action 100 Britannia Industries Ltd

Nature Action 100 Corteva, Inc.

Nature Action 100 LG Chem 

Nature Action 100 Sociedad Quimica y Minera SA

Nature Action 100 Wens Foodstuffs Group Co Ltd

Net Zero Carbon Emissions A O Smith Corp

Net Zero Carbon Emissions Air Liquide SA

Net Zero Carbon Emissions Anglo American 

Net Zero Carbon Emissions BHP Billiton 

Net Zero Carbon Emissions BP 

Theme Company
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Net Zero Carbon Emissions Celanese Corp

Net Zero Carbon Emissions CEZ as

Net Zero Carbon Emissions Cheniere Energy Inc

Net Zero Carbon Emissions Chevron 

Net Zero Carbon Emissions China National Building Material Co. Ltd.

Net Zero Carbon Emissions Costco Wholesale Corp

Net Zero Carbon Emissions Cummins, Inc.

Net Zero Carbon Emissions Darling Ingredients Inc

Net Zero Carbon Emissions Doosan Bobcat Inc

Net Zero Carbon Emissions Dow Inc

Net Zero Carbon Emissions Duke Energy Corp.

Net Zero Carbon Emissions Ecopetrol SA

Net Zero Carbon Emissions Engie SA

Net Zero Carbon Emissions ExxonMobil 

Net Zero Carbon Emissions Haier Smart Home Co., Ltd.

Net Zero Carbon Emissions Holcim AG

Net Zero Carbon Emissions Hyundai Motor 

Net Zero Carbon Emissions JFE Holdings, Inc.

Net Zero Carbon Emissions Marathon Petroleum Corp.

Net Zero Carbon Emissions OMV AG

Net Zero Carbon Emissions Petroleo Brasileiro

Net Zero Carbon Emissions Phillips 66

Net Zero Carbon Emissions Repsol 

Net Zero Carbon Emissions Royal Dutch Shell 

Net Zero Carbon Emissions Saudi Arabian Oil Co.

Net Zero Carbon Emissions Valero Energy Corp.

Net Zero Carbon Emissions Veolia Environnement SA

SOCIAL

Diversity and Inclusion Eli Lilly & Co.

Diversity and Inclusion Netflix Inc

Diversity and Inclusion Oracle Corp

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas Booking Holdings, Inc.

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas Cemex SAB de CV

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas Fast Retailing 

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas HeidelbergCement AG

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas Hon Hai Precision Industry Co. Ltd.

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas Inditex

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas International Paper Co

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas IPG Photonics Corp

Theme Company
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Human Rights Due Diligence for Conflict-Affected and High-Risk Areas PTT Exploration & Production 

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas Sinotruk Hong Kong Ltd.

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas SolarEdge Technologies, Inc.

Human Rights Due Diligence for Conflict-Affected and High-Risk Areas Volkswagen 

Just Transition in Emerging Markets Ganfeng Lithium Group Co Ltd

Just Transition in Emerging Markets Impala Platinum Holdings Ltd

Just Transition in Emerging Markets Pertamina Persero PT

Just Transition in Emerging Markets Reliance Industries Ltd

Just Transition in Emerging Markets SK Innovation Co Ltd

Just Transition in Emerging Markets Tenaga Nasional Bhd

Labor Practices in a Post Covid-19 World Accor SA

Labor Practices in a Post Covid-19 World InterContinental Hotels Group Plc

Labor Practices in a Post Covid-19 World Marriott International, Inc.

Labor Practices in a Post Covid-19 World Meituan Dianping

Labor Practices in a Post Covid-19 World Uber Technologies, Inc.

Labor Practices in a Post Covid-19 World Wal-Mart Stores

Modern Slavery in Supply Chains Associated British Foods Plc

Modern Slavery in Supply Chains Canon

Modern Slavery in Supply Chains General Mills

Modern Slavery in Supply Chains Glencore  Plc

Modern Slavery in Supply Chains Kia Motors Corp.

Modern Slavery in Supply Chains Mondelez International

Modern Slavery in Supply Chains Tesla Motors, Inc.

Modern Slavery in Supply Chains The Kroger 

Modern Slavery in Supply Chains Wal-Mart Stores

Modern Slavery in Supply Chains Wesfarmers Ltd

Sound Social Management Baidu, Inc.

Sound Social Management Post Holdings Inc

Sound Social Management Tencent Holdings Ltd.

Sound Social Management Weibo Corp

CORPORATE GOVERNANCE

Corporate Governance in Emerging Markets Companhia de Concessoes Rodoviarias SA

Corporate Governance in Emerging Markets CPFL Energia SA

Corporate Governance in Emerging Markets ENN Energy Holdings

Corporate Governance in Emerging Markets Haier Smart Home Co., Ltd.

Corporate Governance in Emerging Markets Hyundai Motor 

Corporate Governance Standards in Asia Hynix Semiconductor, Inc.

Corporate Governance Standards in Asia INPEX Corp.

Corporate Governance Standards in Asia Panasonic Corp.

Theme Company
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Corporate Governance Standards in Asia Resonac Holdings Corp

Corporate Governance Standards in Asia ROHM Co. Ltd.

Corporate Governance Standards in Asia Shin-Etsu Chemical Co. Ltd.

Good Governance Adyen NV

Good Governance Ahold

Good Governance Arcadis NV

Good Governance DSM-Firmenich AG

Good Governance FUJIFILM Holdings Corp

Good Governance Grifols SA

Good Governance Heineken Holding

Good Governance Petroleo Brasileiro

Good Governance Signify NV

Good Governance TravelSky Technology Ltd

Good Governance Unilever 

Tax Transparency AbbVie, Inc.

Tax Transparency Amgen

Tax Transparency Apple

Tax Transparency McDonalds

Tax Transparency Microsoft 

Tax Transparency Stellantis NV

Tax Transparency Thermo Fisher Scientific, Inc.

AGM RELATED ENGAGEMENTS

AGM engagement 2024 Airbus SE

AGM engagement 2024 Ampol Ltd.

AGM engagement 2024 Avangrid Inc

AGM engagement 2024 Cummins, Inc.

AGM engagement 2024 Dolby Laboratories Inc

AGM engagement 2024 Goldman Sachs Group, Inc.

AGM engagement 2024 ING Groep NV

AGM engagement 2024 Masco Corp

AGM engagement 2024 Nexans SA

AGM engagement 2024 Schneider Electric SA

AGM engagement 2024 Sunrun Inc

AGM engagement 2024 Terna - Rete Elettrica Nazionale

AGM engagement 2024 Veolia Environnement SA

AGM engagement 2024 WEC Energy Group Inc

AGM engagement 2024 Woodside Energy Group Ltd

AGM engagement 2024 Yaskawa Electric Corp

Theme Company
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SUSTAINABLE DEVELOPMENT GOALS

Fashion Transition Beiersdorf AG

Fashion Transition Brunello Cucinelli SpA

Fashion Transition Bureau Veritas SA

Fashion Transition Cintas Corp.

Fashion Transition Compagnie Financiere Richemont

Fashion Transition Crocs Inc

Fashion Transition Deckers Outdoor Corp

Fashion Transition Eclat Textile Co Ltd

Fashion Transition EssilorLuxottica SA

Fashion Transition Estee Lauder Cos Inc/The

Fashion Transition Etsy Inc

Fashion Transition Hermes International SCA

Fashion Transition HUGO BOSS AG

Fashion Transition Inditex

Fashion Transition JD Sports Fashion PLC

Fashion Transition Kering

Fashion Transition L Oréal

Fashion Transition Levi Strauss & Co

Fashion Transition Lojas Renner SA

Fashion Transition Lululemon Athletica Inc

Fashion Transition LVMH Moet Hennessy Louis Vuitton

Fashion Transition MercadoLibre Inc

Fashion Transition Moncler SpA

Fashion Transition NIKE

Fashion Transition Pandora A/S

Fashion Transition Puma

Fashion Transition Ross Stores Inc

Fashion Transition Shiseido Co Ltd

Fashion Transition Shopify Inc

Fashion Transition Silgan Holdings Inc

Fashion Transition Symrise AG

Fashion Transition Watches of Switzerland Group PLC

Fashion Transition Zebra Technologies Corp

SDG Engagement AbbVie, Inc.

SDG Engagement Adobe Systems, Inc.

SDG Engagement Alphabet, Inc.

SDG Engagement Amazon.com, Inc.

SDG Engagement Amgen

Theme Company
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Theme Company

SDG Engagement Apple

SDG Engagement AutoZone Inc

SDG Engagement Banco BTG Pactual S.A.

SDG Engagement Bank of Montreal

SDG Engagement Broadcom Inc

SDG Engagement Capital One Financial Corp.

SDG Engagement CB Richard Ellis Group, Inc.

SDG Engagement Deutsche Boerse 

SDG Engagement eBay

SDG Engagement Electronic Arts, Inc.

SDG Engagement Elevance Health Inc

SDG Engagement F5 Networks, Inc.

SDG Engagement Grupo Bimbo SAB de CV

SDG Engagement Haleon PLC

SDG Engagement Hitachi Ltd.

SDG Engagement Infosys Ltd

SDG Engagement Jeronimo Martins

SDG Engagement LyondellBasell Industries NV

SDG Engagement Meta Platforms Inc

SDG Engagement Motorola

SDG Engagement Mr. Price Group Ltd.

SDG Engagement NASDAQ OMX Group, Inc.

SDG Engagement Novartis

SDG Engagement OTP Bank Nyrt

SDG Engagement Rio Tinto 

SDG Engagement Salesforce.com, Inc.

SDG Engagement SalMar ASA

SDG Engagement Samsung Electronics 

SDG Engagement Sandvik AB

SDG Engagement Sony

SDG Engagement STMicroelectronics NV

SDG Engagement Sumitomo Mitsui Financial Group, Inc.

SDG Engagement Total 

SDG Engagement Trane Technologies PLC

SDG Engagement United Parcel Service, Inc.

SDG Engagement Volvo Group
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Theme Company

GLOBAL CONTROVERSIES

Acceleration to Paris African Rainbow Minerals Ltd

Acceleration to Paris Aluminum Corp of China Ltd

Acceleration to Paris Anhui Conch Cement Co. Ltd.

Acceleration to Paris Berkshire Hathaway

Acceleration to Paris Caterpillar, Inc.

Acceleration to Paris China Longyuan Power Group Corp Ltd

Acceleration to Paris China National Building Material Co. Ltd.

Acceleration to Paris China State Construction Engineering Corp Ltd

Acceleration to Paris Continental Resources, Inc.

Acceleration to Paris Formosa Plastics Corp.

Acceleration to Paris Hunan Valin Steel Co Ltd

Acceleration to Paris ITOCHU Corp.

Acceleration to Paris Marubeni Corp.

Acceleration to Paris Mitsubishi 

Acceleration to Paris Mitsui & Co Ltd

Acceleration to Paris POSCO

Acceleration to Paris SAIC Motor Corp Ltd

Acceleration to Paris Sany Heavy Industry Co Ltd

Acceleration to Paris Sumitomo Corp.

Acceleration to Paris Toyota Industries Corp

Acceleration to Paris WH Group Ltd. (HK)

Global Controversy Engagement During the quarter, 7 companies were under engagement 
based on potential breaches of the UN Global Compact and/or 
the OECD Guidelines for Multinational Enterprises.

Palm Oil Wilmar International 

Notes
The companies listed above represent all holdings from St. James’s Place with an open engagement dialogue. Companies are listed in 
alphabetical order and are captured by each open theme in Robeco’s yearly engagement cycle.
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Important information
Robeco Institutional Asset Management B.V. has a license as manager of Undertakings for Collective Investment in Transferable Securities (UCITS) and Alternative Investment 
Funds (AIFs) (“Fund(s)”) from the Netherlands Authority for the Financial Markets in Amsterdam. This marketing document is intended solely for professional investors, defined 
as investors qualifying as professional clients, who have requested to be treated as professional clients or are authorized to receive such information under any applicable laws. 
Robeco Institutional Asset Management B.V. and/or its related, affiliated and subsidiary companies, (“Robeco”), will not be liable for any damages arising out of the use of this 
document. Users of this information who provide investment services in the European Union have their own responsibility to assess whether they are allowed to receive the 
information in accordance with MiFID II regulations. To the extent this information qualifies as a reasonable and appropriate minor non-monetary benefit under MiFID II, users 
that provide investment services in the European Union are responsible for complying with applicable recordkeeping and disclosure requirements. The content of this document 
is based upon sources of information believed to be reliable and comes without warranties of any kind. Without further explanation this document cannot be considered 
complete. Any opinions, estimates or forecasts may be changed at any time without prior warning. If in doubt, please seek independent advice. This document is intended to 
provide the professional investor with general information about Robeco’s specific capabilities but has not been prepared by Robeco as investment research and does not 
constitute an investment recommendation or advice to buy or sell certain securities or investment products or to adopt any investment strategy or legal, accounting or tax 
advice. All rights relating to the information in this document are and will remain the property of Robeco. This material may not be copied or shared with the public. No part of 
this document may be reproduced or published in any form or by any means without Robeco’s prior written permission. Investment involves risks. Before investing, please note 
the initial capital is not guaranteed. Investors should ensure they fully understand the risk associated with any Robeco product or service offered in their country of domicile. 
Investors should also consider their own investment objective and risk tolerance level. Historical returns are provided for illustrative purposes only. The price of units may go 
down as well as up and past performance is no guarantee of future results. If the currency in which the past performance is displayed differs from the currency of the country in 
which you reside, then you should be aware that due to exchange rate fluctuations the performance shown may increase or decrease if converted into your local currency. The 
performance data do not take account of the commissions and costs incurred when trading securities in client portfolios or for the issue and redemption of units. Unless 
otherwise stated, performances are i) net of fees based on transaction prices and ii) with dividends reinvested. Please refer to the prospectus of the Funds for further details. 
Performance is quoted net of investment management fees. The ongoing charges mentioned in this document are the ones stated in the Fund’s latest annual report at closing 
date of the last calendar year. This document is not directed to or intended for distribution to or for use by any person or entity who is a citizen or resident of or located in any 
locality, state, country or other jurisdiction where such distribution, document, availability or use would be contrary to law or regulation or which would subject any Fund or 
Robeco Institutional Asset Management B.V. to any registration or licensing requirement within such jurisdiction. Any decision to subscribe for interests in a Fund offered in a 
particular jurisdiction must be made solely on the basis of information contained in the prospectus, which information may be different from the information contained in this 
document. Prospective applicants for shares should inform themselves as to legal requirements which may also apply and any applicable exchange control regulations and taxes 
in the countries of their respective citizenship, residence or domicile. The Fund information, if any, contained in this document is qualified in its entirety by reference to the 
prospectus, and this document should, at all times, be read in conjunction with the prospectus. Detailed information on the Fund and associated risks is contained in the 
prospectus. The prospectus and the Key Information Document (PRIIP) for the Robeco Funds can all be obtained free of charge from Robeco’s websites.

Additional Information for US investors
Robeco is considered “participating affiliate” and some of their employees are “associated persons” of Robeco Institutional Asset Management US Inc. (“RIAM US”) as per 
relevant SEC no-action guidance. Employees identified as associated persons of RIAM US perform activities directly or indirectly related to the investment advisory services 
provided by RIAM US. In those situations these individuals are deemed to be acting on behalf of RIAM US, a US SEC registered investment adviser. SEC regulations are applicable 
only to clients, prospects and investors of RIAM US. RIAM US is a wholly owned subsidiary of ORIX Corporation Europe N.V. and offers investment advisory services to 
institutional clients in the US.  

Additional Information for investors with residence or seat in Canada
No securities commission or similar authority in Canada has reviewed or in any way passed upon this document or the merits of the securities described herein, and any 
representation to the contrary is an offence. Robeco Institutional Asset Management B.V. relies on the international dealer and international adviser exemption in Quebec and has 
appointed McCarthy Tétrault LLP as its agent for service in Quebec.
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