
Advice at 
every stage of 
the journey

The wealthy are advocates for earlier and 
greater engagement with financial advice 

Glossary

Young Hongkongers seek head start on their wealth journeys 

Advice gap most pronounced among those 
at earlier stages of wealth journeys

Among those engaging advisers, the 
wealthy seek greater variety of services

Concerns over inflation have led to more conservative financial planning

Financial advice received was useful

Currently engages a financial adviser
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Earlier and greater engagement with advisers 
would have further increased my wealth
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Adopted more conservative 
approach to financial planning 

Financial plan 
accounts for inflation

of respondents have 
engaged professional 
financial advisers to manage 
investments on their behalf.32% 

are worried 
about the rising 
cost of living 
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are adjusting financial 
plans due to inflation 
and rising costs

79% 

ST

27-39 vs 50-6996% 67%

describe face-to-face 
financial advice as 
important61% 

prefer advisers who 
share similar native 
language, national 

origin and background

79% 

Hongkongers view independent financial 
advisers as the go-to source of financial advice

40%Bank manager / staff 

36%Friends

46%Independent financial adviser

42%Family

46%Financial advice website / blog 

About the research
Advice at Every Stage of the Journey is an independent research study commissioned by St. James's Place Asia. A total 
of 2,000 interviews were conducted online in February and March 2023 in Hong Kong and Singapore.

Face-to-face financial advice still 
prioritised, but diversity among 
advisers should also be key

Top sources of financial advice: 

I have engaged with 
financial advisers

Hong Kong

Financial advisers have 
increased my wealth 

I have made better decisions 
due to financial advice 

Ease of understanding financial advisers

Financial advisers are the 
second most likely partners in 

honest discussions about 
financial situations, after family.

Financial Stability (ST): Have sufficient money after monthly expenses are paid 
to save a portion of income.

Financial Security (SE): Have sufficient money after monthly expenses are paid 
to save and invest a portion of income.

Financial Flexibility (FL): Have sufficient financial investments and/or assets to 
cover costs for up to one year.

Financial Freedom (FR): Have sufficient financial investments and/or assets to 
generate enough passive income to live on. 

Financial Abundance (AB): Financially stable and have more than enough 
income that you are ever likely to require in your lifetime.

rate their personal 
financial management 
needs as complex.
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The wealthiest are most likely 
to view face-to-face 

interaction as “very important"
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